Terms of Use Latest Update 24t April 2021

We want the Natural Britain App to be a safe and convenient place for customers to explore
trips and plan for their ideal holiday. We ask that you agree to and follow the terms laid out
within our Terms of Use relating to App use.
Terms of Use:
We ask that you respect Natural Britain, including all Natural Britain experts, App features
and other App users and do not abuse this platform. We ask that you agree to and abide by
the Terms listed below:
e You will not swear or use abusive language in any of our communication platforms
or areas within the Natural Britain App.
e You will not abuse other users or Natural Britain agents within our chatrooms.
e You will not post nudity or rude/unsolicited comments within our chatrooms or
private communication routes.
e You must be over 18 years of age to use this App.
e You will follow the law. The Natural Britain App is not a place to
support or praise terrorism, organised-crime or hate groups.
¢ You will not make serious threats of harm or encourage harm onto
others.
e You will respect the purpose of this Natural Britain App and use it
solely for the purpose of browsing and purchasing of trips
advertised by Natural Britain.
e You will not share someone else’s confidential information without
their permission within our Natural Britain App or carry out any
action that violates someone else’s rights.
e You will not do anything to interfere with or impair the intended
operation of this Natural Britain App — this includes the misuse of any App features,
abuse to Natural Britain experts and/or other App users or through the misuse of

reporting issues.

e You will not impersonate others or provide us with inaccurate/false information.



If you see something that you believe to be a violation of these terms, please contact a
Natural Britain expert immediately.

If we believe that you are violating any of the terms laid out in these Terms of Use, we
reserve the right to remove and block you from access to our Natural Britain App.

We may work with law enforcement, including when we believe that there is a risk of threat
or physical harm to public safety.



